
Preparing for

a Media 

Interview 

UCSF Fresno welcomes opportunities to work with
media. Media turn to us for expertise on health matters
and media help us communicate our contributions to
improved health in the Central Valley.   

When a Reporter Calls 
If a reporter contacts you, please inform UCSF Fresno’s
Director of Public Affairs and Communications Brandy
Nikaido at (559) 313-6539 or bnikaido@fresno.usf.edu.
Brandy will coordinate with appropriate colleagues, help
obtain permission for interviews at clinical sites, assist
with talking points, if needed, and monitor media 
coverage.

Please notify Brandy about any interviews or filming at
the UCSF Fresno Center for Medical Education and 
Research. 

Partner Contacts
Interviews, photography or filming at Community 
Medical Centers must be coordinated with 
Mary Lisa Russell at (559) 284-1907 or 
mrussell@communitymedical.org.

Interviews, photography or filming at University Centers
of Excellence, must be coordinated with 
Lauren Nickerson at (559) 385-8769 or 
lauren.nickerson@ccfmg.org  



Should you do the interview? 
It is okay to politely decline an interview request. Before
you do so, consider how it may come across. Generally,
it is better to respond in a thoughtful and articulate way
than to say nothing at all. If you aren’t the right
spokesperson, let the reporter know. If the timing isn’t
right, ask to schedule for a more convenient time. Keep
in mind that media deadlines range from right now to a
few hours to a few days. 

Prepare. Prepare. Prepare. 
Once you’ve decided to do an interview, prepare a few
key points that deliver your message(s) simply and 
succinctly. Think about the information you wish to
communicate and by anticipating questions. It is 
acceptable to ask a reporter what the story is about,
what questions will be asked and who else is being 
interviewed. You also may request that quotes be read
back to you to ensure accuracy. Entire stories are rarely
shared in advance.     

During the Interview. 
Dress appropriately for on-camera interviews and pho-
tographs. Solid colors are best. Wear your white coat
with the UCSF Fresno patch, if possible. During phone
and radio interviews, you may refer to notes, but avoid
sounding like you are reading. Talk in simple language.
Avoid acronyms and complex terms. Steer away from
“off the record” conversations when talking to the
media. Stick to the facts. Avoid commenting on areas
outside of your expertise or speculating. It’s okay to
say, “I will consider that and get back to you.” or “That’s
outside of my area of expertise.” 

Remember to state your faculty appointment. 
Appointments are with UCSF. UCSF Fresno is your 
location. 

Here are some various ways to state your appointment:

• UCSF Assistant Professor at UCSF Fresno and
Director of XYZ at Community Regional Medical
Center.

• OR Assistant Professor, UCSF at UCSF Fresno and
University Centers of Excellence provider.

Avoid speaking or taking a position on behalf of UCSF
or UCSF Fresno unless authorized to do so. 

Abide by patient confidentiality. 

That’s a wrap. 
The more interviews you do, the more comfortable you
will become. Most reporters want to get the story right.
It’s their job to learn the facts and report them. That’s
where UCSF Fresno and YOU can help. 

In addition to interviews, you can share your expertise
via: 

Letters to the Editor. 
These are sent to publications about issues of concern
and are intended for print. The Fresno Bee accepts LTE
up to 200 words online at:
http://www.fresnobee.com/submitletter/index.html 

Op-Eds. 
These are essays printed in a publication by an author
not employed by the publication and express the views
of the author, typically on a timely subject. The Fresno
Bee accepts op-eds for Valley Voices up to 700 – 750
words.
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