
 
 
 
 

 
SERVER OPERATIONS IN THE EVENT 
OF A POWER FAILURE 
 

Effective Date:    December 10, 2007 
Office of Origin:  Dean’s Office 
                              UCSF Fresno 

 
Background 
When a power outage occurs at the UCSF Fresno Center for Medical Education and 
Research, the back-up system provided with the servers will keep them operational for 
four hours. However, the temperature in the server room (Room 318) will rise to a level 
unsafe for the servers within 45 minutes (92o – 93oF). Research was done in 2007 on 
adding a back-up generator to keep an air conditioner running in the server room to 
maintain an acceptable temperature. However, the cost was prohibitive for its overall 
value since the use of the server would be limited during an outage anyway because 
there would be no power in the building to access the servers. Therefore, it was 
determined that the servers be manually shut-down within 45 minutes of an outage to 
prevent overheating. 
 
Procedure 
Three systems are in place which notify Information Technology Services personnel in 
the event of a failure. These are operational 24/7: 
 

1. A power outage or temperature rise will trigger an automatic voice message 
to ITS staff and building engineer from a computer program connected to an 
auto-dialer (not dependent on power). 

2. A notification system within the server will send a page/e-mail to the Manager 
of ITS and two other ITS staff members when the power goes down and 
temperature in the server room reaches 82oF. 

3. The contracted alarm monitoring service, ADT, will call whenever a power 
outage occurs. Notification will be given in this order: 
a. Hossein Moazimipour, ITS Manager 
b. David Clark, Building Engineer 
c. Harpreet Bains, Programmer Analyst 
d. Nick Rubalcaba, Programmer Analyst 

 
The network system can be monitored remotely, dialing into the servers using a modem 
and analog phone line from any computer, and if the power doesn’t return and the server 
room temperature approaches dangerous levels, the systems can be powered down 
from off-site by ITS staff. If for some reason the systems can’t be accessed remotely, 
ITS staff have been instructed to go to the Center and shut down systems as soon as 
possible. There is also a manual shut-off button (red button on the left side wall between 
two filing cabinets) in the server room which will disconnect all systems if computer 
access is also down.  This button should only be used in emergency situations, since 
some servers might be damaged. 
 
Server Back-Up 
All information on the servers is stored at the UC Center, 550 E. Shaw, Fresno, CA 
93710 and is updated weekly. 
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